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Management  
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January 2017,  

Vol 5, Issue01, 

Pg. No. 52- 
56  

A Journal of  

Intercontinental  

Management  

Research Consortium   

INTERNATIONAL  
2321-0346 

(O)  
2347-1670  

(P)  
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Successful  

Customer  

Relationship  

Management 
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January 2017,  

Vol IX No-2,  

Special Issue,  
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385388  

Jamal Academic  
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Interdisciplinary  

INTERNATIONAL  

0973-0303  

Customer  

Relationship  

Management 

as Tool to 

Enhance  
Customer  

Loyalty at  

Selected  

Retail  

April 2017,  

Vol III, Issue- 
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Pg.No.2937  

Emperor International  

Journal of Finance 

and Management  
Research  

INTERNATIONAL  

2395-5929  
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Special Issue- 

NCSDTM,  
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International Journal 

for Research in  
Engineering  

Application &  

Management (IJREA 

M)  

INTERNATIONAL  

2454-9150  
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Outlets  
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Vol 9, Issue  
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INTERNATIONAL  
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